Mark Mallory’s Message for the Week, August 7, 2006

Appreciate all of the many services provided by the city.

This week | ask you to join me in recognizing all the hard work the City of Cincinnati
does for its citizens. As you go through your daily routine, think about all the
interactions you have with the city and its services in your everyday life. From picking
up your trash at the curb every week, to providing water out of your tap; from
maintaining the streets you drive to work on, to running swimming pools to stay cool in
the summer, the City of Cincinnati is working to make your life better all the time.

This summer has been especially hot, but the heat has not stopped our city employees, of
all departments and offices, from the dedication to their jobs. They endeavor to maintain
and improve all the day-to-day impact the city has on its people.

We are growing and working on ways to raise the bar, to set our standards even higher. |
am a strong believer in the philosophy of continuous improvement. Positive change can
expand possibilities and make the work this city does more effective and more beneficial
to our citizens. So, stay out of the heat, and here at the city we are going to keep working
to make this city a great place to live.
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